CRM

Customer Relationship Management

Measure the sales & marketing activities impact to conduct an eficient
spent and grow your business.
Integration
Salesforce CRM with legacy
systems
OURIOFFERS

Consulting and assistance in business requirement definition
and process design

Salesforce
Appexchange /SVs

Identify modules requirements based on identified business
needs

Architecture and Proof of Concept

Implementation projects
Large Projects (-500 man/days) — Medium Projects
(100-200man/days) — Study & Quick Start (5-20man/days)

Expertise & Technical Assistance

Application Management & Service Center

Training
Sales Project
Marketing Collaboration

Customer Services Business Process

o =B Salesforce Platinum Partner
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WMS

Advanced Warehouse Management System

@ Whether it’s asset tracking, warehouse management or
simply order processing, we believe we have the solution to
take your business forward.

@ We offer substantial saving in cost, accuracy and speed of
order receipt and dispatch. Expect payback on capital
expenditure in less than a year

@ Our automation and process control technology can be used
for pick-and-place systems to aid automatic packing of
goods. This means orders are 100% accurate

> AMS Assestets
Management

> PMS Production
Management

> Full Automation
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Q Reduce the time spent

"

plally aedetl) J\L@J\

AL-HILAL - SYSTEMS & SOLUTIONS

WIFI

Wifi Design and Assessment

Ekahau Connect is a suite of Wi-Fi tools &
Services that enable you to design,
optimize and troubleshoot any Wi-Fi
network faster and easier than ever before.

RTLS

Real-Time Location System

Asset Tracking RTLS Systems

E
2t

{ia
i

finding misplaced assets,
streamline maintenance,
monitor and improve
asset KPI's, and prevent
equipment losses.

Q We can help you avoid unnecessary asset replacement and

rentals, improve utilization to eliminate production delays,
and cut costs using UWB real-time tracking technology.

Q Our RTLS utilizes a mesh network of UWB frequency anchors

(active RFID readers) to track the movement, indoor/outdoor,
of company equipment and assets.
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loT - Robotics

Internet of Things Solutions

For the past 15 years we’ve developed innovative tech
solutions for over 100+ clients worldwide, including
top US fortune oo companies such as

PayPal and Subway.

We have a golden track record in specific domain
expertise and we’ve created award winning solutions.
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MIND

We designed and implemented a
real-time toring

he largest power

The latest addition to RoboSavvy’s
Automated Guided Vehicle (AGV) line

ecs

Elite Customer Service

Al-Hilal Systems & Solutions goes beyond the usual
standards of technical support for end-users. We
established our Elite Customer Service to upgrade our
tradition of unrivaled technical support.

£+

Quality control is ECS's sole mandate. The division
operates in its own dedicated facility, a sprawling work
area where our customer’s actual services are tested
before delivery. The ECS team also researches and tests
the latest innovations from our manufacturers. This keeps
them abreast of new solution that can increase the
productivity of our customers' operation.

ECS provides Al Hilal customers with a detailed statement
of work for their particular project. These procedural
documents illustrate the step-by-step project agenda and
task-completion-record. The statement of work puts
Al-Hilal Systems & Solutions duties in writing,
guaranteeing that all customer specifications have been
documented and carried out satisfactory.

www.alhilalsolutions.com

Al-Hilal Systems and Solutions

P.0.Box 325050, Riyadh 11371, Saudi Arabia
Office: +966 11 4780373

Fax :+966 114780339

Email : sales@alhilalsolutions.com

services@alhilalsolutions.com
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AL-HILAL - SYSTEMS & SOLUTIONS
Subsidiary of Al-Hilal Electronic Printing Co.

We contribute in improving Quality of Life

Customer-centric organization building
our operating model around a deep
understanding of partners target.

Build your need
@ Providing the components
you'll need to build your

business objective.

Consulting
Available professional
team to study and propose

the ultimate solution for
your needs.

Integrate
Transforms data,
regardless of type or

volume, into a single,
coherent data asset.

Focused Solutions
We offers specialized
solutions that meets our
partners needs.

Support Local and Remote
@ Technical assistance with
local and remote team to

provide 24/7 services.
Training

Certified courses on
systems usability, sales and
technical services.
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Al-Hilal Systems and Solutions

P.0.Box 325050, Riyadh 11371, Saudi Arabia
Office: +966 11 4780373

Fax :+4966 114780339

Email : sales@alhilalsolutions.com




